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Statements of Support 
Unless the person providing the support to the individual is present during the interview and has 

acceptable documentation of identity, a statement of support will be required. The Statement of Support 

is used to document income when no supporting documentation is available or when income is 

irregular. If questionable, the Contractor may document proof of identification such as a Texas Driver’s 

License, Social Security card, or a birth certificate of the supporter. 

 

Employment Terminated/New Employment 
When the individual has been terminated, resigned, or laid off, the income from that job will then be 

disregarded. When an individual has not yet received income for new employment, use the best 

estimate of the amount to be received. If telephone verification regarding new or terminated 

employment is made, it must be documented by the contractor on the DSHS HOUSEHOLD Eligibility 

Form and Worksheet. 

 

Disability 
The individual must submit a statement from his/her physician verifying the approximate length of 

disability or a letter from the company/program providing eligibility dates. 

 

Reporting Changes 
A. Coastal Health & Wellness will advise the client of his/her responsibility to report changes; 

and determine the effect reported changes have on the client’s eligibility by re-screening 

and completing the eligibility determination process. 

B. Coastal Health & Wellness will explain to the client that they must report changes in the 

following areas: income, family composition, residence, address, employment, types of 

medical insurance coverage, and receipt of Medicaid and/or third-party coverage benefits. 

C. Coastal Health & Wellness will encourage client to report changes by mail, telephone, in- 

person, or through someone acting on the individual’s behalf no later than 30 days after the 

client is aware of the change. 

 

No Co-pays 
Coastal Health & Wellness will not charge clients co-pays for Title V medical and dental services. 
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