x. Cxsl COASTAL HEALTH & WELLNESS

Health & Well
eame e GOVERNING BOARD 9850-A.106 Boardroom Emmett F. Lowry Expressway, Texas City

AGENDA
Thursday, November 1, 2018 — 12:00 PM

CONSENT AGENDA: ALL ITEMS MARKED WITH A SINGLE ASTERICK (*) ARE PART OF THE CONSENT
AGENDA AND REQUIRE NO DELIBERATION BY THE GOVERNING BOARD. ANY BOARD MEMBER MAY
REMOVE AN ITEM FROM THIS AGENDA TO BE CONSIDERED SEPARATELY.

PROCEED TO BOTTOM OF THIS DOCUMENT FOR APPEARANCE & EXECUTIVE SESSION GUIDELINES
In accordance with the provisions of the Americans with Disabilities Act (ADA), persons in need of a special accommodation

in order to participate in this proceeding should, within two (2) days prior to the proceeding, request necessary
accommodations by contacting CHW’s Executive Assistant at 409-949-3406, or via email at trollins@gchd.org.

ANY MEMBERS NEEDING TO BE REACHED DURING THE MEETING MAY BE CONTACTED AT 409-938-2288
REGULARLY SCHEDULED MEETING

Meeting Called to Order

FIEM AL oo Agenda

*IteM #2ACTION ..o Excused Absence(s)

*IeM #3ACTION ..o Consider for Approval Minutes from October 11, 2018 Quality
Assurance Board Committee Meeting

*IteM #FAACTION ..o Consider for Approval Minutes from October 16, 2018 Governing
Board Special Meeting

*FItleM #5ACTION ... Consider for Approval Quarterly Investment Report

*Itlem #OACTION ..o Annual Policy/Plan Review

a) Coastal Health & Wellness Credit Card and Refund Policy
b) Coastal Health & Wellness Charge Capture Policy
c) Coastal Health & Wellness Posting Policy

*FIteM #TACTION ..o Consider for Approval FY2018 Audit Engagement with BKD, LLP

IEM A .o Executive Report

ItemM #OACTION ..o Consider for Approval Preliminary September 2018 Financial Report

Item #L0OACTION ..ot Consider for Approval Quarterly Visit and Analysis Report Including
Breakdown of New Patient by Payor Source

Item #1LACTION ..o Consider for Approval Denture Fee Schedule

Item #12ACTION. ..ot Consider for Approval Quarterly Access to Care Report

I1tem #13ACTION. ..ot Consider for Approval Quarterly Compliance Report

1tem #LAACTION. ..ot Consider for Approval Re-Privileging Rights for Mary Ogundrian, FNP

1tem #L5ACTION. ..ot Consider for Approval Privileging Rights for Hanna Lindskog, DDS,
FAGD

Adjournment


mailto:trollins@gchd.org

Tentative Next Meeting: December 6, 2018

Appearances before Governing Board

A citizen desiring to make comment(s) to the Board, shall submit a written request to the Executive Director by noon on the
Thursday preceding the Thursday Board meeting. The written request must include a brief statement identifying the specific
topic and matter presented for consideration. The Executive Director shall include the requested appearance on the agenda,
and the person shall be heard, so long as he or she appears at the Board Meeting.

Executive Sessions

When listed, an Executive Session may be held by the Governing Board in accordance with the Texas Open Meetings Act. An
Executive Session is authorized under the Open Meetings Act pursuant to one or more the following exceptions: Tex. Gov’t
Code §§ 551.071 (consultation with attorney), 551.072 (deliberation regarding real property), 551.073 (deliberation regarding a
prospective gift or donation), 551.074 (personnel matters), 551.0745 (personnel matters affecting Coastal Health & Wellness
advisory body), 551.076 (deliberation regarding security devices or security audits), and/or 551.087 (deliberations regarding
economic development negotiations). The Presiding Officer of the Governing Board shall announce the basis for the Executive
Session prior to recessing into Executive Session. The Governing Board may only enter into Executive Session if such action is
specifically noted on the posted agenda.
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Back to Agenda
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Coastal Health & Wellness
Governing Board Quality
Assurance Committee Meeting
October 11, 2018

BOARD MEMBERS PRESENT:
Milton Howard, DDS — Chair

David Delac — Vice Chair
Samantha Robinson, BSN

EMPLOYEE’S PRESENT:

Kathy Barroso (Interim Executive Director), Abdul-Aziz Alhassan (Medical Director), Tina
Belmonte (Clinical Compliance Specialist), Eileen Dawley (Chief Nursing Officer), Jason Borillo
(Lead Physician Assistant), Dr. Bang Nguyen (Interim Dental Director), Tiffany Carlson (Nursing
Director), Shonta Hill (Dental Assistant Supervisor), Rocky Mosquera (Chief Compliance
Officer), Pisa Ring (Patient Information Manager) and Anthony Hernandez (Executive Assistant)

(Minutes recorded by Anthony Hernandez)

ITEM

ACTION

Quarterly Access to Care Report
- July, August & September

Quarterly Access to Care Report was reviewed. No show rates
continue to remain at the same percentage and there continues to be
appointment availability.

Infection Control Measures

Tina Belmonte, Clinical Compliance Specialist, presented the
Infection Control Plan for 2018 and information she would like to
include in the 2019 plan.

Recommendation was made by Samantha Robinson to have Virginia
Kennedy with IPMA, review plan for 2019 before finalizing and
bringing to the Board for approval.

Tina Belmonte, Clinical Compliance Specialist, reviewed results of
clinic rounds, discussed action plan and current Flu Vaccination rates.

Update Regarding UDS Quality of Care
Measures

Jason Borillo, Lead PA gave the Committee an update on UDS
Quality of Care Measures and discussed the reason for low
immunization rates.

Samantha Robinson suggested looking at a process for improving
the immunization rates and any other measures which fell below
the state average.

Environment of Care

Rocky Mosquera, Chief Compliance Officer, presented the
Environment of Care Report.

Joint Commission Initiatives

Kathy Barroso, Interim Executive Director, gave an update on
progress towards Joint Commission initiatives.

Open Discussion

No additional comments or recommendations were discussed.

Back to Agenda
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Coastal Health & Wellness
Governing Board
Special Meeting
October 16, 2018

Board Members

Present: Staff:
g;\/'i_('jova:Irsc Kathy Barroso, Interim Executive Director Andrea Cortinas
Jav Holland Dr. Abdul-Aziz Alhassan, Medical Director Kenna Pruitt
y 1o Dr. Nguyen, Interim Dental Director Michelle Peacock

Victoria Dougharty Eil Dawl
Virginia Valentino Mary Orange. reen Dawiey

9 Kristina Garcia Amanda Wolff

Tiffany Carlson Tikeshia Thompson Rollins

Ashley Tompkins
Tina Belmonte
Pisa Ring

Excused Absence: Dorothy Goodman, Mario Hernandez, and Dr. Thompson
Guest: Aaron Akins

*Items 1-4 Consent Agenda
A motion was made by Virginia Valentino to approve the consent agenda items one through four. Victoria Dougharty
seconded the motion and the Board unanimously approved the consent agenda.

Item #5 Consider for Approval Change in Scope (CIS) Request to Update Sites and Service

Kathy Barroso, Interim Executive Director, asked the Board to consider for approval change in scope request to update sites
and service. A motion to accept the change in scope as presented was made by Jay Holland and seconded by Virginia
Valentino. The Board unanimously approved the motion.

Item #6 Consider for Approval FY2019 Service Area Competition (SAC) Application and Budget for the 2019-
2020 Funding Period

Kathy Barroso, Interim Executive Director, and Mary Orange, Business Office Manager, asked the Board to consider for
approval FY 2019 service area competition application and budget for the 2019-2020 funding period. A motion to accept
(SAC) and budget for 2019-2020 as presented was made by David Delac and seconded by Jay Holland. The Board
unanimously approved.

Item #7 Consider for Approval the Appointment of Aaron Akins as a Consumer Representative to the Coastal
Health & Wellness Governing Board for a 3-year Term Expiring October

Dr. Howard, Board chair, asked the Board to consider for approval the appointment of Aaron Akins as a consumer
representative to the Coastal Health & Wellness Governing Board for a 3-year term expiring October 2021. A motion to
accept Aaron Akins as a consumer representative was made by Jay Holland and seconded by Virginia Valentino. The Board
unanimously approved the motion.

Adjournment
A motion to adjourn was made by Virginia Valentino, seconded by Dorothy Goodman. The Board adjourned at 12:23 p.m.

Chair Secretary/Treasurer

Date Date

Back to Agenda 1
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Coastal Health & Wellness
Investment Report
For the period ending September 30, 2018

Coastal Health & Wellness

Money Market Account

Tex Pool Investments

July August September July August  September
Beginning Balance $2,376,123 $2,149,377 $2,243,416 $3,028,036 $3,032,895 $3,037,842
Deposits 297,000 362,600 399,600 0 0 0
Withdrawals (525,000) (270,000) (510,000) 0 0 0
Interest Earned 1,254 1,439 1,468 4,860 4,947 4,982
Ending Balance $2,149,377 $2,243,416 $2,134,485 $3,032,895 $3,037,842 $3,042,824
Current Annual Yield 0.75% 0.87% 0.90% 1.89% 1.92% 2.00%
Previous Quarter Yield (4/2018 - 6/2018) 0.60% 0.75% 0.75% 1.67% 1.72% 1.81%
FY18 Summary Interest Earned Avg Balance Yield
October 1, 2017 to December 31, 2017 $6,452 4,711,676 0.14%
January 1, 2018 to March 31, 2018 $9,471 4,849,814 0.20%
April 1, 2018 to June 30, 2018 $15,654 5,196,153 0.30%
July 1, 2018 to September 30, 2018 $18,950 5,007,955 0.38%
YTD Totals $50,527 $4,941,400 1.02%
Coastal Health & Wellness Q1 Q2 Q3 Q4 YTD Comparison
Interest Yield Year to Year Comparison Oct 1-Dec 31 | Jan 1-Mar 31 | Apr 1-June 30| Jul 1-Sept 30 | Total as of 9/30
FY2015 0.19% 0.18% 0.19% 0.19% 0.75%
FY2016 0.13% 0.12% 0.12% 0.13% 0.50%
FY2017 0.13% 0.12% 0.12% 0.13% 0.50%
FY2018 (Current year) 0.14% 0.20% 0.30% 0.38% 1.01%

Back to Agenda

CHW FY18 Investment Report Period ending 30 Sept 2018 \ CHW 09302018
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BKD 2700 Post Oak Boulevard, Suite 1500 | Houston, TX 77056-5829

CPAs & Advisors 713.499.4600 | Fax 713.499.4699 | bkd.com

October 16, 2018

Galveston County United Board of Health
Coastal Health & Wellness Governing Board
Galveston County Health District
Mid-County Annex

9850 Emmett F. Lowry Expressway

Texas City, Texas 77591

We are pleased to confirm the arrangements of our engagement and the nature of the services we
will provide to Galveston County Health District.

ENGAGEMENT OBJECTIVES AND SCOPE

We will audit the basic financial statements of Galveston County Health District as of and for the
year ended September 30, 2018, and the related notes to the financial statements.

Our audit will be conducted with the objectives of:
v Expressing an opinion on the financial statements
v’ Issuing a report on your compliance based on the audit of your financial statements.

v Issuing a report on your internal control over financial reporting based on the audit of your
financial statements.

v Expressing an opinion on your compliance, in all material respects, with the types of compliance
requirements described in the U.S. Office of Management and Budget (OMB) Compliance
Supplement that are applicable to each of your major federal award programs.

v" Issuing a report on your internal control over compliance based on the audit of your compliance
with the types of compliance requirements that are applicable to each of your major federal award

programs.

v" Issuing a report on your schedule of expenditures of federal awards.

Praxity



Galveston County Health District
October 16, 2018
Page 2

We will conduct our audit in accordance with auditing standards generally accepted in the United
States of America (GAAS), the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States and Title 2 U.S. Code
of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards require that
we plan and perform:

v" The audit of the financial statements to obtain reasonable rather than absolute assurance about
whether the financial statements are free of material misstatement, whether caused by fraud or
error.

v' The audit of compliance with the types of compliance requirements described in the OMB
Compliance Supplement applicable to each major federal award program to obtain reasonable
rather than absolute assurance about whether noncompliance having a direct and material effect
on a major federal award program occurred.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to error or fraud. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

Because of the inherent limitations of an audit, together with the inherent limitations of internal
control, an unavoidable risk that some material misstatements or noncompliance having a direct
and material effect may not be detected exists, even though the audit is properly planned and
performed in accordance with GAAS.

In making our risk assessments, we consider internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. However, we will communicate to you in writing
concerning any significant deficiencies or material weaknesses in internal control relevant to the
audit of the financial statements that we have identified during the audit. Also, in the future,
procedures could become inadequate because of changes in conditions or deterioration in design
or operation. Two or more people may also circumvent controls, or management may override
the system.



Galveston County Health District
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Page 3

We are available to perform additional procedures with regard to fraud detection and prevention
at your request, subject to completion of our normal engagement acceptance procedures. The
actual terms and fees of such an engagement would be documented in a separate letter to be signed
by you and BKD.

Amanda Eaves, Director, is responsible for supervising the engagement and authorizing the
signing of the report or reports.

We will issue a written report upon completion of our audit of Galveston County Health District's
financial statements. Our report will be addressed to the Galveston County United Board of
Health, Coastal Health & Wellness Governing Board and Galveston County Health District. We
cannot provide assurance that an unmodified opinion will be expressed. Circumstances may arise
in which it is necessary for us to modify our opinion, add an emphasis of matter or other matter
paragraph(s), or withdraw from the engagement. If we discover conditions that may prohibit us
from issuing a standard report, we will notify you as well. In such circumstances, further
arrangements may be necessary to continue our engagement.

We will also express an opinion on whether the budget to actual schedules ("supplementary

information") is fairly stated, in all material respects, in relation to the financial statements as a
whole.

YOUR RESPONSIBILITIES

Our audit will be conducted on the basis that management and, where appropriate, those charged
with governance acknowledge and understands that they have responsibility:

1. For the preparation and fair presentation of the financial statements in accordance with
accounting principles generally accepted in the United States of America;

2. For the design, implementation and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error;

3. For identifying and ensuring compliance with the laws, regulations, contracts and
grants applicable to your activities (including your federal award programs); and

4. To provide us with:
a. Access to all information of which management is aware that is relevant to the

preparation and fair presentation of the financial statements such as records,
documentation and other matters;
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b. Additional information that we may request from management for the purpose
of the audit; and

c. Unrestricted access to persons within the entity from whom we determine it
necessary to obtain audit evidence.

As part of our audit process, we will request from management and, where appropriate, those
charged with governance, written confirmation acknowledging certain responsibilities outlined in
this engagement letter and confirming:

e The availability of this information
o Certain representations made during the audits for all periods presented

e The effects of any uncorrected misstatements, if any, resulting from errors or fraud
aggregated by us during the current engagement and pertaining to the latest period
presented are immaterial, both individually and in the aggregate, to the financial
statements taken as a whole

The results of our tests of compliance and internal control over financial reporting performed in
connection with our audit of the financial statements may not fully meet the reasonable needs of
report users. Management is responsible for obtaining audits, examinations, agreed-upon
procedures or other engagements that satisfy relevant legal, regulatory or contractual requirements
or fully meet other reasonable user needs.

With regard to supplementary information:
e Management is responsible for its preparation in accordance with applicable criteria

e Management will provide certain written representations regarding the supplementary
information at the conclusion of our engagement

e Management will include our report on this supplementary information in any
document that contains this supplementary information and indicates we have reported
on the supplementary information

e Management will make the supplementary information readily available to intended
users if it is not presented with the audited financial statements



Galveston County Health District
October 16, 2018
Page 5

OTHER SERVICES

We will provide you with the following nonattest services:
e Preparing a draft of the financial statements and related notes

In addition, we may perform other services for you not covered by this engagement letter. You
agree to assume full responsibility for the substantive outcomes of the services described above
and for any other services that we may provide, including any findings that may result. You also
acknowledge that those services are adequate for your purposes and that you will establish and
monitor the performance of those services to ensure that they meet management's objectives. Any
and all decisions involving management responsibilities related to those services will be made by
you, and you accept full responsibility for such decisions. We understand that you will designate
a management-level individual to be responsible and accountable for overseeing the performance
of those services, and that you will have determined this individual is qualified to conduct such
oversight.

ENGAGEMENT FEES

Our fees will be $38,325 for the audit and travel and administrative fees will not exceed $2,500.
Administrative fees cover items such as copies, postage and other delivery charges, supplies,
technology-related costs such as computer processing, software licensing, research and library
databases, and similar expense items.

Our fees include a Uniform Guidance compliance audit of one major program. If we audit
additional programs, our fees will increase. Our estimate of time does include any time required
to address any restatement of the previously audited financial statements.

Our fees are based upon the understanding that your personnel will be available to assist.
Assistance from your personnel is expected to include:

e Preparing audit schedules to support all significant balance sheet and certain other
accounts

e Responding to auditor inquiries
e Preparing confirmation and other letters
e Pulling selected invoices and other documents from files

e Helping to resolve any differences or exceptions noted
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We will provide you with a detailed list of assistance and schedules required and the date such
assistance and schedules are to be provided before the audit begins. All schedules should be
provided in electronic form unless indicated otherwise.

Our timely completion of the audit depends on your timely and accurate schedule and analyses
preparation and on the availability of your personnel to provide other assistance. If there are
inaccuracies or delays in preparing this material, or if we experience other assistance difficulties
that add a significant amount of time to our work, our fees will increase.

Our pricing for this engagement and our fee structure are based upon the expectation that our
invoices will be paid promptly. We will issue progress billings during the course of our
engagement, and payment of our invoices is due upon receipt. Interest will be charged on any
unpaid balance after 30 days at the rate of 10% per annum.

Our engagement fee does not include any time for post-engagement consultation with your
personnel or third parties, consent letters and related procedures for the use of our reports in
offering documents, inquiries from regulators or testimony or deposition regarding any subpoena.
Charges for such services will be billed separately.

Our fees may also increase if our duties or responsibilities are increased by rulemaking of any
regulatory body or any additional new accounting or auditing standards.

If our invoices for this or any other engagement you may have with BKD are not paid within
30 days, we may suspend or terminate our services for this or any other engagement. In the event
our work is suspended or terminated as a result of nonpayment, you agree we will not be
responsible for any consequences to you.

OTHER ENGAGEMENT MATTERS AND LIMITATIONS

BKD is not acting as your municipal advisor under Section 15B of the Securities Exchange Act of
1934, as amended. As such, BKD is not recommending any action to you and does not owe you
a fiduciary duty with respect to any information or communications regarding municipal financial
products or the issuance of municipal securities. You should discuss such information or
communications with any and all internal or external advisors and experts you deem appropriate
before acting on any such information or material provided by BKD.

Our workpapers and documentation retained in any form of media for this engagement are the
property of BKD. We can be compelled to provide information under legal process. In addition,
we may be requested by regulatory or enforcement bodies to make certain workpapers available
to them pursuant to authority granted by law or regulation. You agree that we have no legal
responsibility to you in the event we provide such documents or information.
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You agree to indemnify and hold harmless BKD and its personnel from any claims, liabilities,
costs and expenses relating to our services under this agreement attributable to false or incomplete
representations by management, except to the extent determined to have resulted from the
intentional or deliberate misconduct of BKD personnel.

You agree that any dispute regarding this engagement will, prior to resorting to litigation, be
submitted to mediation upon written request by either party. Both parties agree to try in good faith
to settle the dispute in mediation. The American Arbitration Association will administer any such
mediation in accordance with its Commercial Mediation Rules. The results of the mediation
proceeding shall be binding only if each of us agrees to be bound. We will share any costs of
mediation proceedings equally.

Either of us may terminate these services at any time. Both of us must agree, in writing, to any
future modifications or extensions. If services are terminated, you agree to pay us for time
expended to date. In addition, you will be billed travel costs and fees for services from other
professionals, if any, as well as an administrative fee of 4% to cover items such as copies, postage
and other delivery charges, supplies, technology-related costs such as computer processing,
software licensing, research and library databases, and similar expense items.

If any provision of this agreement is declared invalid or unenforceable, no other provision of this
agreement is affected and all other provisions remain in full force and effect.

This engagement letter represents the entire agreement regarding the services described herein and
supersedes all prior negotiations, proposals, representations or agreements, written or oral,
regarding these services. It shall be binding on heirs, successors and assigns of you and BKD.

We may from time to time utilize third-party service providers, e.g., domestic software processors
or legal counsel, or disclose confidential information about you to third-party service providers in
serving your account. We remain committed to maintaining the confidentiality and security of
your information. Accordingly, we maintain internal policies, procedures and safeguards to
protect the confidentiality of your information. In addition, we will secure confidentiality
agreements with all service providers to maintain the confidentiality of your information. In the
event we are unable to secure an appropriate confidentiality agreement, you will be asked to
provide your consent prior to the sharing of your confidential information with the third-party
service provider.

We will, at our discretion or upon your request, deliver financial or other confidential information
to you electronically via email or other mechanism. You recognize and accept the risk involved,
particularly in email delivery as the Internet is not necessarily a secure medium of communication
as messages can be intercepted and read by those determined to do so.
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You agree you will not modify these documents for internal use or for distribution to third parties.
You also understand that we may on occasion send you documents marked as draft and understand
that those are for your review purpose only, should not be distributed in any way and should be
destroyed as soon as possible.

If you intend to include these financial statements and our report in an offering document at some
future date, you agree to seek our permission to do so at that time. You agree to provide reasonable
notice to allow sufficient time for us to perform certain additional procedures. Any time you intend
to publish or otherwise reproduce these financial statements and our report and make reference to
our firm name in any manner in connection therewith, you agree to provide us with printers' proofs
or masters for our review and approval before printing or other reproduction. You will also provide
us with a copy of the final reproduced material for our approval before it is distributed. Our fees
for such services are in addition to those discussed elsewhere in this letter.

You agree to notify us if you desire to place these financial statements or our report thereon along
with other information, such as a report by management or those charged with governance on
operations, financial summaries or highlights, financial ratios, etc., on an electronic site. You
recognize that we have no responsibility as auditors to review information contained in electronic
sites.

Any time you intend to reference our firm name in any manner in any published materials,
including on an electronic site, you agree to provide us with draft materials for our review and
approval before publishing or posting such information.

BKD is a registered limited liability partnership under Missouri law. Under applicable
professional standards, partners of BKD, LLP have the same responsibilities as do partners in a
general accounting and consulting partnership with respect to conformance by themselves and
other professionals in BKD with their professional and ethical obligations. However, unlike the
partners in a general partnership, the partners in a registered limited liability partnership do not
have individual civil liability, directly or indirectly, including by way of indemnification,
contribution, assessment or otherwise, for any debts, obligations or liabilities of or chargeable to
the registered limited liability partnership or each other, whether arising in tort, contract or
otherwise.

Government Auditing Standards require that we provide you with a copy of our most recent
external peer review report and any letter of comment, and any subsequent peer review reports and
letters of comment received during the period of the contract. Our most recent peer review report
accompanies this letter.
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HIPAA BUSINESS ASSOCIATE AGREEMENT

We agree not to use or disclose Protected Health Information of your (patients/employees)
(hereinafter referred to as "PHI") obtained or produced in any form of media during the course of
our work in a manner prohibited by HIPAA, as amended. We may use or disclose PHI for purposes
of (a) performing our engagement, (b) management and administration of BKD, or (¢) carrying
out legal responsibilities of BKD. We will not further disclose information except as permitted or
required by this contract or as required by law. When using or disclosing PHI in relation to this
engagement, we will limit disclosures as required by HIPAA. We will not use PHI in any
marketing activities in a manner that would violate HIPAA. We represent to you that we have
implemented what we consider to be appropriate administrative, physical and technical safeguards
to protect the confidentiality, integrity and availability of your PHI as required for us as a business
associate to comply with HIPAA.

With respect to your PHI, we will report to you any breach (as defined in 45 CFR 164.402),
material security incident or use or disclosure not authorized by this agreement and, to the extent
practical, assist you in mitigating any harmful effects caused by breaches, material security
incidents or unauthorized uses or disclosures of which we become aware. To assist you in fulfilling
your responsibility to notify impacted individuals and others of a breach involving unsecured PHI
(as required under 45 CFR 164.400 et seq.), in this report we will identify to you, to the extent
reasonably possible:

1. Each individual whose unsecured PHI was subject to the breach.

2. Any other available information you are required to include in your notification to
such individual(s) or others under 45 CFR 164.404(c).

We agree that any material violation of these confidentiality provisions by us entitles you to
terminate this engagement. Similarly, if we become aware of a violation of HIPAA by you that
cannot be or is not timely cured, we may be obligated to terminate this engagement.

BKD agrees to:

1. Upon their request, make available to the Secretary of Health and Human Services
(HHS) our internal practices and books and records relating to the use and disclosure
of PHI for purposes of determining your compliance with the Security and Privacy
Rule, subject to any applicable legal privileges.

2. Make available information necessary for you to make an accounting of disclosures
of PHI about an individual.
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3. To the extent we maintain information that is part of a Designated Record Set, make
available information necessary for you to respond to requests by individuals for
access to PHI that is not in your possession but is considered part of a Designated
Record Set.

4. Upon receipt of a written request from you, incorporate any amendments or
corrections to PHI contained in our workpapers in accordance with the Security and
Privacy Rule to the extent such PHI is considered part of a Designated Record Set.

For purposes of this agreement, the term "Security and Privacy Rule" refers to the final rules
published to implement the Administrative Simplification provisions of the Health Insurance
Portability and Accountability Act of 1996, specifically 45 CFR Parts 160 and 164. The terms
"Protected Health Information" and "Designated Record Set" have the same meaning as defined
in the Security and Privacy Rule.

At the conclusion or termination of this engagement, any PHI retained by us will be subject to the
same safeguards as for active engagements.

We will obtain from any agents, including subcontractors, to whom we provide PHI received from
you, or created or received by us on behalf of you, an agreement to the same restrictions and
conditions that apply to us with respect to such PHI.

To the extent that any relevant provision of HIPAA is eliminated or held to be invalid by a court
of competent jurisdiction, the corresponding portion of this agreement shall be deemed of no force
and effect for any purpose. To the extent that any relevant provision of HIPAA is materially
amended in a manner that changes the obligations of business associates or covered entities that
are embodied in term(s) of this engagement, the Parties agree to negotiate in good faith appropriate
amendment(s) to this engagement to give effect to such revised obligations. In addition, the terms
of this engagement should be construed in light of any interpretation and/or guidance on HIPAA
issued by HHS from time to time.

As required by Chapter 2270, Texas Government Code, we represent that we do not boycott Israel
and will not boycott Israel through the term of this engagement. For purposes of this
representation, "boycott Israel" means refusing to deal with, terminating business activities with
or otherwise taking any action that is intended to penalize, inflict economic harm on or limit
commercial relations specifically with Israel, or with a person or entity doing business in Israel or
in an Israeli-controlled territory, but does not include an action made for ordinary business
purposes.
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Please sign and return the attached copy of this letter to indicate your acknowledgement of, and
agreement with, the arrangements for our audit of the financial statements including our respective
responsibilities. If the signed copy you return to us is in electronic form, you agree that such copy
shall be legally treated as a "duplicate original" of this agreement.

BKD, LLP

BED L

Acknowledged and agreed to on behalf of

Galveston County Health District

BY
Kathy Barroso, Chief Executive Officer

DATE

Galveston County United Board of Health

BY
Ben G. Raimer, MD, Chairperson

DATE
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Acknowledged and agreed to on behalf of

Coastal Health & W