




Item#6 Consider for Approval Financial Report Submitted by Ruth Cable 
a) May 2025

Ruth Cable, Chief Financial Officer, presented the May 2025 Financial Report. A motion to accept the report as presented 
was made by Kevin Avery and seconded by Victoria Dougharty. The motion was unanimously approved by the Board. 

Item#7 Consider Approving the Revenue Cycle Management (RCM) Company Submitted by CHW Chief Operating 
Officer 
Lane Baker, MHA, Chief Operating Officer, asked the Board to consider approving the Revenue Cycle Management (RCM) 
Company. Lane informed the Board that three Revenue Cycle Management (RCM) companies were vetted: RCM 360, 
DAS, and OSIS. Coastal Health & Wellness has narrowed the selection down to OSIS. Notably, CHW already has an 
existing contract with OSIS, which will be amended to include RCM services. OSIS is highly familiar with CHW's EHR 
system and internal workflows, making them a strong fit for this role. A motion to accept the selection of OSIS as the 
Revenue Cycle Management provider, pending final contract negotiation, was made by Rev. Jones and seconded by Victoria 
Dougharty. The motion was unanimously approved by the Board. 

Item#8 Consider for Approval Sergio Cruz, Consumer Representative to Serve as Governing Board Chairperson 
Sergio Cruz, Board member, suggested that the decision to accept him as Board Chair be tabled until further communication 
has been made with Dr. Tello, Vice Chair. A motion to table was made by Rev. Jones and seconded by Victoria Dougharty. 
The motion was unanimously approved by the Board. 

Item #10 Comments from Board Members 
No comments 
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