a. Cosl COASTAL HEALTH & WELLNESS

Health & Well
eame e GOVERNING BOARD 9850-A.106 Boardroom Emmett F. Lowry Expressway, Texas City

AGENDA
Thursday, May 26, 2022 — 12:30 PM

CONSENT AGENDA: ALL ITEMS MARKED WITH A SINGLE ASTERICK (*) ARE PART OF THE CONSENT
AGENDA AND REQUIRE NO DELIBERATION BY THE GOVERNING BOARD. ANY BOARD MEMBER MAY
REMOVE AN ITEM FROM THIS AGENDA TO BE CONSIDERED SEPARATELY.

PROCEED TO BOTTOM OF THIS DOCUMENT FOR APPEARANCE & EXECUTIVE SESSION GUIDELINES
In accordance with the provisions of the Americans with Disabilities Act (ADA), persons in need of a special accommodation

in order to participate in this proceeding should, within two (2) days prior to the proceeding, request necessary accommodations
by contacting CHW’s Executive Assistants at 409-949-3406, or via email at trollins@gchd.org or ahernandez@gchd.org

ANY MEMBERS NEEDING TO BE REACHED DURING THE MEETING MAY BE CONTACTED AT 409-938-2288

REGULARLY SCHEDULED MEETING

Meeting Called to Order
Pledge of Allegiance

IEM #L oo Comments from the Public
*Item #2ACTION ..o Agenda
*ItemM #3ACTION. ..o Excused Absence(s)
*1tem #HAACTION ..o Consider for Approval Minutes from April 28, 2022 Governing

Board Meeting

*1tem #BACTION. ..ot Consider for Approval Coastal Health & Wellness Revised After Hours
Coverage Policy

*1temM #OACTION ..o Consider for Approval Coastal Health & Wellness Medical Records
Fee Schedule

IEM H7 o Coastal Health & Wellness Updates
a) Update on COVID-19 Submitted by Executive Director
b) Operational Updates Submitted by Chief Operating Officer
c) Dental Updates Submitted by Dental Director

Item #BACTION. ..ot Consider for Approval April 2022 Financial Report Submitted by
Jonathan Jordan

1tem #OACTION ..ot Consider for Approval Coastal Health & Wellness Dental Scope of
Service Policy Submitted by Dr. Lindskog

Item #10ACTION. ..o Consider for Approval Governing Board Member Flecia Charles
to Serve on the Appointing Committee

Item #LIACTION. ..o Consider for Approval Nominee Sergio Cruz, to fill Community
Representative Position

1tem #L2ACTION ..ot Consider for Approval Board Member Sergio Cruz, to Serve on the
Finance Committee


mailto:trollins@gchd.org
mailto:ahernandez@gchd.org

Item #13ACTION. ..o Consider for Approval Donnie VanAckeren, to fill Community
Representative Position Submitted by Samantha Robinson

Item #LAACTION. ....coci i Consider for Approval Nominee lvelisse Caban, LVN, to fill
Consumer Representative Position Submitted by Samantha Robinson
Item #LSACTION. ... Consider for Approval Nominee Clay Burton to fill Consumer
Representative Position Submitted by Samantha Robinson
Item #16ACTION. ..o Consider for Approval Privileging Rights for Maryann Choi, MD,
MPH, MS, CMD Submitted by Dr. Keiser
Item #17TACTION. ..o Consider for Approval Privileging Rights for Diana Marabillas-
Murrell, LCSW Submitted by Dr. Keiser
Item #18ACTION. .....cci i Consider for Approval the UTMB Student Attestation Process for
Credentialing for CHW Clinic Rotations Submitted by Dr. Keiser
Item #19ACTION. .....ooiiiici e Consider for Approval Strategic Health Plan Tracker and Final 2022-
2025 Strategic Health Plan Submitted by Ami Cotharn
EM #20......e i Comments from Board Members
Adjournment

Next Regular Scheduled Meeting: June 30, 2022

Appearances before the Coastal Health & Wellness Governing Board

The Coastal Health & Wellness Governing Board meetings are conducted under the provisions of the Texas Open Meetings
Act, and members of the public that wish to address the Board about an item presented on the agenda shall be offered three
minutes to do so. The Board cordially requests that individuals desiring to make a such a statement notify the Board of their
intention by writing their name on the sign-in sheet located at the Boardroom’s main entrance.

A citizen desiring to make comment to the Board regarding an item not listed on the agenda shall submit a written request to
the Executive Director by noon on the Thursday immediately preceding the Thursday of the Board meeting. A statement of
the nature of the matter to be considered shall accompany the request. The Executive Director shall include the requested
appearance on the agenda, and the person shall be heard if he or she appears.

Executive Sessions

When listed, an Executive Session may be held by the Governing Board in accordance with the Texas Open Meetings Act. An
Executive Session is authorized under the Open Meetings Act pursuant to one or more the following exceptions: Tex. Gov’t
Code 88§ 551.071 (consultation with attorney), 551.072 (deliberation regarding real property), 551.073 (deliberation regarding a
prospective gift or donation), 551.074 (personnel matters), 551.0745 (personnel matters affecting Coastal Health & Wellness
advisory body), 551.076 (deliberation regarding security devices or security audits), and/or 551.087 (deliberations regarding
economic development negotiations). The Presiding Officer of the Governing Board shall announce the basis for the Executive
Session prior to recessing into Executive Session. The Governing Board may only enter into Executive Session if such action is
specifically noted on the posted agenda.
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Consider for Approval Minutes from April 28, 2022
Governing Board Meeting



Board Members:

Samantha Robinson
Dr. Southerland
Flecia Charles
Kevin Avery
Elizabeth Williams
Victoria Dougharty
Rev. Walter Jones
Cynthia Darby

Dr. Thompson

Coastal Health & Wellness
Governing Board
April 28, 2022

Staff:

Dr. Keiser, Executive director

Ami Cotharn, Chief Operations Officer
Marlene Garcia, Clinic Financial Officer
Trish Bailey

Tiffany Carlson

Martha Vallin

Jonathan Jordan

Kenna Pruitt

Excused Absence: Sharon Hall, Dr. Thompson and Dorothy Goodman
Unexcused Absence: Miroslava Bustamante
Guest: Sergio Cruz and Diana Huallpa

Iltems#1 Comments from the Public

There were no comments from the public.

Items#2-8 Consent Agenda

Kristina Garcia

Shelby Evans

Ashley Tompkins

Chris Davis

Tikeshia Thompson-Rollins
Anthony Hernandez

A motion was made by Kevin Avery to approve the consent agenda items two through eight. Dr. Southerland

seconded the motion, and the Board unanimously approved the consent agenda.

Item#9 Coastal Health & Wellness Updates

a) Update on COVID-19 Submitted by Executive Director
b) Operational Updates Submitted by Chief Operating Officer
c) Dental Updates Submitted by Dental Director

Dr. Keiser, Executive Director, updated the Board on COVID-19.

Ami Cotharn, Chief Operating Officer, updated the Board on clinical operations.

Coastal Health and Wellness will be updating the mask policy. If there is no direct patient care, no
mask will be required. Standard precaution for those patients with raspatory symptoms will be asked
to wear a mask.

Medical new patient wait time is currently one week, two to three weeks for insured, and acute is two
to three days out.

We will have a Medical Director, and a PA-C mid-level returning that will open more slots.

CHW will be partnering with Internal Medicine Residents at UTMB. We will have residents in clinic
seeing patients and the faculty from UTMB will oversee the resident and route on the days we don’t
have residents in the clinic seeing patients.

We are wrapping up on the strategic health plan.

Kristina Garcia, Outreach Enrollment Manager, is back in the field and has outreach events scheduled.
We are averaging about 1,300 unduplicated patient appointments a month. This will increase as we add



more providers and more appointments slots open.
e CHW is working on the Service area Competition Grant through HRSA.

Ami Cotharn, Chief Operating Officer, presented the April 2022 Coastal Wave.

e Coastal Health & Wellness joined with Texas Association of Community Health Centers (TACHC) to
begin a pilot program for valued based care and social determinants of health.

e Dr. Shady Bishai, Dr. Unsil Keiser, Dr. Hanna Lindskog, and Dr. Janet Southerland attended the ninth
district dental society event.

e CHW has a new Nurse Practitioner that joined us. Lisa Cashiola, MSN, FNP-BC, specialty is family
practice and comes to us with five years’ experience as an advance care nurse practitioner.

Shonta Hill, Dental Assistants Supervisor, updated the Board on dental services in the Coastal Health & Wellness
Clinic on behalf of Dr. Lindskog:

e The dental clinic continues to follow CDC’s Interim Infection Prevention and Control Recommendations
for Healthcare Personnel which has a section dedicated to Dental Facilities. We are wearing N95
respirators for all patient interactions.

e We are excited to report that we had two new dental assistants start on April 14", 2022. They are doing
fantastic.

e There are not any updates regarding the partnership with the College of the Mainland Dental Hygiene
Program. They have not hired a new program director.

e Our health center is participating in the NNOHA Oral Health Workforce Learning Collaborative. This
virtual collaborative focuses on developing a recruitment and retention plan for the oral health workforce.
We have completed four learning sessions with participants from HR and the Dental Clinic. In our most
recent session, we gained ideas for tracking our applicants and created timelines for the interview and
hiring process.

e During April, the communications team worked to promote Oral Cancer Awareness month. All
comprehensive and periodic exams in the dental clinic include an oral cancer screening and/or oral cancer
risk assessment.

e We are still working on our wait list. As reported previously, we have “new” acute appointments available
to address immediate needs so that no one in pain is waiting.

e Dr. Bishai and Dr. Lindskog are currently attending the TACHC Clinical Conference along with Luz
Amaro, CHW’s Health Information Manager. There is a session dedicated to teledentistry, and they will
be learning if/how we can implement it at our health center.

e We have committed to attending several outreach events in the community.

o May 20 — Carver Park Gym — Steffin John — Dental Hygienist and Shonta’ Hill — Dental Assistant
Supervisor

o June 11 - with Moore Memorial Library in Texas City - Mini-Health Fair — Jamie Trinh — Dental
Hygienist

o October 21 — City of Texas City Senior Program at Nessler Park (dental presentation and handout
for Seniors — Dr. Lindskog)



Item#10 Consider for Approval March 2022 Financial Report Submitted by Marlene Garcia

Marlene Garcia, Clinic Financial Officer, presented March 2022 Financial Report. A motion to accept the
financial report as presented was made by Rev. Walter Jones. Elizabeth Williams seconded the motion and the
Board unanimously approved.

Item#11 Consider for Approval Quarterly Visit and Collection Report Including a Breakdown by Payor
Source for Recent New Patients Submitted by Marlene Garcia

Marlene Garcia, Clinic Financial Officer, asked the Board to consider for approval quarterly visits and collection
report including the breakdown by payor source for recent new patients. A motion to accept the report as presented
was made by Flecia Charles. Victoria Dougharty seconded the motion and the Board unanimously approved.

Item#12 Consider for Approval the Purchase of a New Payroll Software Submitted by Trish Bailey

Trish Bailey, Chief Financial Officer, asked the Board to approve the purchase of a new payroll software. Trish
informed the Board this would be slip 50% of the general fund, 40% for Coastal Health & Wellness and 10% for
GAAA. There will be a onetime fee of $5,238.00. The first-year annual fee will be $23,354, second year moving
forward the annual fee will be $18,116.40. A motion to accept the purchase of a new payroll software as presented
was made by Dr. Southerland. Kevin Avery seconded the motion and the Board unanimously approved.

Item#13 Consider for Approval 2021 Bad Debt Write-off and Adjustment Report Submitted by Jonathan
Jordan

Jonathan Jordan, Revenue Cycle Manager, presented the 2021 bad debt write-off and adjustment report. Marlene
Garcia, Clinic Financial Officer, informed the Board that some of the bad debt write-off from 2017-2020 is still
showing on our AR. This bad debt was approved but was not adjusted in NextGen. Marlene will work with Luz
Amaro, Health Information Manager, to categorize and fix in NextGen. A follow-up action item will be added to
the May Governing Board agenda to discuss and review the payor category list. A motion to accept the 2021 bad
debt write-off and adjustment report as presented was made by Rev. Walter Jones. Elizabeth Williams seconded
the motion and the Board unanimously approved.

Item#14 Consider for Approval Quarterly Compliance Report for the Period Ending March 31, 2022
Submitted by Ami Cotharn

Ami Cotharn, Chief Operating Officer, presented the quarterly compliance report for the period ending March
31, 2022.

A motion to accept the quarterly report as presented was made by Dr. Southerland. Victoria Dougharty seconded
the motion and the Board unanimously approved.

Item#15 Consider for_Approval the 2022-2023 Risk Management Training Plan _Submitted by Ami
Cotharn

Ami Cotharn, Chief Operating Officer, presented the 2022-2023 risk management training plan to the Board. Ami
informed the Board that the plan is still effective, and in compliance. The only change currently is the dates. A
motion to accept the 2022-2023 risk management plan as presented was made by Dr. Southerland. Victoria
Dougharty seconded the motion and the Board unanimously approved.

Item#16 Consider for Approval Coastal Health & Wellness No-Show Policy Submitted by Ami Cotharn
Ami Cotharn, Chief Operating Officer, asked the Board to consider for approval the Coastal Health & Wellness
no-show policy. A motion to accept the no-show policy as presented was made by Rev. Walter Jones. Victoria
Dougharty seconded the motion and the Board unanimously approved.

Item#17 Consider for Approval Governing Board Member Sharon Hall, PhD, to Serve on the QA
Committee

Samantha Robinson, Board Chair, asked the Board to consider for approval Governing Board member Sharon
Hall to serve on the QA Committee. A motion to accept Sharon Hall to serve on the QA Committee was made by
Kevin Avery. Elizabeth Williams seconded the motion and the Board unanimously approved.

3



Item#18 Consider for Approval Governing Board Member Victoria Dougharty to Serve on the Finance
Committee

Samantha Robinson, Board Chair, asked the Board to consider for approval Governing Board member Victoria
Dougharty to serve on the finance committee. A motion to accept Victoria Dougharty to servo on the finance
committee was made by Rev. Walter Jones. Elizabeth Williams seconded the motion and the Board unanimously
approved.

Item#19 Consider for Approval Governing Board Member Elizabeth Williams to Serve on the Appointing
Committee

Samantha Robinson, Board Chair, asked the Board to consider for approval Governing Board member Elizabeth
William to serve on the Appointing Committee. A motion to accept Elizabeth Williams to serve on the appointing
committee was made by Kevin Avery. Cynthia Darby seconded the motion and the Board unanimously approved.

Item#20 Consider for Approval Governing Board Member Elizabeth Williams to Serve as the
Secretary/Treasurer

Samantha Robinson, Board Chair, asked the Board to consider for approval Governing Board member Elizabeth
William to serve as the secretary/treasurer. A motion to accept Elizabeth Williams as the secretary/treasurer was
made by Dr. Southerland. Kevin Avery seconded the motion and the Board unanimously approved.

Item#21 Consider for Approval Governing Board Member Elizabeth Williams to Serve on the Executive
Committee

Samantha Robinson, Board Chair, asked the Board to consider for approval Governing Board member Elizabeth
William to serve on the Executive Committee. A motion to accept Elizabeth Williams to serve on the executive
committee was made by Kevin Avery. Dr. Southerland seconded the motion and the Board unanimously
approved.

Item#22 Presentation on Strategic Health Plan Presented by Shelby Evans

Shelby Evans, Public Health Policy Specialist, presented the strategic health plan. It has been recommended that
Strategic Health Plan be brought to the QA Sub-Committee quarterly and to the full Board bi-annually. Samantha
suggested bringing back the tracker timeline to the May meeting for Board approval.

Item #23 Comments from Board Members

Samantha Robinson, Board Chair, informed the Board of consumer member Dorothy Goodman, status and asked
that TACHC be contacted to see if it’s possible to place Ms. Goodman on emeritus or ex-officio status as a non-
voting member. This will also require a change in the bylaws and will need to be placed on the May Governing
Board agenda for approval.

Samantha Robinson, Board Chair, informed the Board that she has received four applicates interested in becoming
a Board member. We currently have eleven Board members and the bylaws state we can have up to 15 members.
Samantha suggested interviewing applicates and if agreed on add to the May Agenda.

Rev. Walter Jones raised questions regarding complaints and Samantha Robinson, Board chair addressed them.

The meeting was adjourned at 2:09p.m.

Chair Secretary/Treasurer

Date Date
Back to Agenda 4
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-Approved: 03/31/2022
By: Governing Board

Coastal -Effective:10/1/2015

i Health & Wellness

Galveston County’s Community Health Center

Coastal Health & Wellness After Hours Coverage Policy

Purpose

The provision of comprehensive and continuous care includes care during hours in
which the center is closed. All centers are required to establish firm arrangements for
after-nours coverage and whenever possible this coverage should include the center
providers.

Policy

It is the policy of Coastal Health & Wellness to provide clinic patients with access to
healthcare professionals for management of urgent health matters during hours in
which the clinic is not open.

Procedure

Coastal Health & Wellness patients seeking to speak with a healthcare professional for
an urgent health problem after normal business hours will

e dial the main line at (409) 938-2234

e hear a recorded message notifying the caller that the clinic is closed and if this
Is an emergency to call 911.

e The after-hours message will offer the caller the option to connect directly to
the Answering Service for an urgent health matter

e Forurgent health matters the Answering Service calls the on-call provider and:
e States the callers’ name and reason for the call and
e Connects the on-call provider with the caller

e Patients calling for non-urgent matters such as refills on medications,
appointment requests, and other non-urgent health questions will be directed
to call back the following business day.



Medical and Dental providers qualified to triage patient clinical situations are scheduled
to rotate on call duties during times the center is closed. The Answering Service is provided
an up-to-date schedule of on-call providers and their contact numbers All calls received
by the on- call providers will be documented in the CHW electronic medical or dental
record of the patient:

Information documented in the electronic medical or dental record of the patient is as
follows below, and it should be completed by the end of the on-call shift.

Name of the patient or representative making thecall

Phone number of the caller

Reason(s) for the call

Assessment/triage findings

Disposition of the call encounter

The following business day, an administrative staff person will compare the Answering
Service logs with the provider documentation from the electronic medical or dental record
of the patient to assure that all calls were addressed by the on-call provider.



Purpose:

EMR documentation:

1.

2. Left click once on the New

Access the patient’s chart in EMR

(4 New

Appendix A

button on the Patient History Toolbar, a clinical encounter will

display —displaying a current date/time and linked to the Provider and Location indicated on the Toolbar

Patient History

/I Patient History ﬂg Patient Demographics LE-EB Categories

“ 4 New |3 Lock °F Filter ~

o X

(1 01/09/2018 01:08 PM  Abdul Aziz Alhassan MD TC Coastal | +

3. Left click once on the newly created clinical encounter to highlight, activate, and attach the
communications template

4.

5.

Left click once on the Templates

Icon, the “Select Template” screen displays

Select Template

Medical Records | Demographecs |

CHW Communications
CHW OB Prenatal
CHW Progress Note

Show
= Al
" Preferred

Categories |

jil

Left click once on CHW Communications and OK to open the template



uonebien [¥)) L5

05/06/2022 04:33 PM : "CHW Communications” x

Call information

CRTerts R

e

Medications Vitals Allergies |
- Time of Call:

Contact Type: | Description Reaction [
Spoke with:  Name: Relationship: 4:46 PN |

[~ Patient | | Date of Call:

Urgency: | 05/09/2022

Home: Worlk: Other: (this call only)

[@omrmiszez] [ (o - | (- |

Appointment information

First office visit: 10/26/2011 | Most recent office visit: [ g7/m2/2013 & Appointments

COVID Information, If patient received elsewhere: |
1st: Facility Name: Date:| /1

1. Select category

| 2na: Facility Name:

Pharmacy (preferred): | Walgreens 03420 Galveston

Care Guidelines

Date:| /1

" Diagnostic study { Referrals % Other reports ( Lab orders

" Lab results (view only)  All orders " Telephone Call

Status | Date Ordered |Date Completed | Test/Study | Interpretation

|Result/value [

W My Phrases W FEdit My Phrases W Clear
g:;&eifu'f_lljlebepra';l:tngeoEarﬁgrresentatlue making the call Dbp My Phrases %
Reason(s) for the call

Summary Fhraze
3. Todo On Call Documentation  Mame of the patient or representative making the callPhone number of t
[~ Adjust medication | M COVID WALCCIMNE Fleaze inform pt that they currently qualify for the COVID vaccine and | re

6. Leftclick once on the My Phrases button and select the On Call Documentation prebuilt phrase.
e Required documentation will prefilter within the “Action details/Notes” field.
7. Enter documentation based on the prebuilt phrase
e Name of the patient or representative making the call
e Phone number of the caller
e Reason(s) for the call
e Assessment/triage findings
e Disposition of the call encounter
8. Left click once on the Save and complete E=————Jbutton, the documentation will display below
in the action items / log.
T OTET TTOUTTE FTOCEss
W Document Library - - W SveandComplete | g SaveandTask g Page Down
Action items/Log
* Viewal " View uncompleted only (Double click on item to edit, complete or to view details.)
Date |Time |Categuw ‘Empluyee ‘tumments Response Status Completed Comments &
05M0R2022 | 10:27 AN Lab Luz Amaro Name of the patient or representative completed by
making the cal Luz Amarg i
Phone number of the caller
Reason(s) for the call
Aszeszmentitriage findings
Disposition of the call encounter

EDR documentation:
1.

Access the patient’s EDR chart



Reason for Call: Patient is in pain

Assessment/Tria Ptient to take OTC

Segoe Ul

2. Select the On Call button from the CHW-Dentistry palette, a smart
note will display.
) -~ Palette
Services | Conditions || - e ba ntistry -
Amal Comp Exam Extract
¥-rays Med HX | Anesthetic Periodic
Office Visit SRP Seal
Crowns Dentures | Root Canal Devices
Impression | Wax Bite Try-ins  |Adjustments
Dr. Note Post-Op CRA Watch
THComp | Vitality Tes | Pre-Rinse |RepairReplac
SDF Adj Qcclus | Referral FU PIF
On Call | Elevated BP |2nd Time Ou
:..J MNote X
Note Replacements AssJﬁmenthriage findings/disposition: . @) Clinical Note (requires 2 provider) () General Note
Name of caller: Self Encounter: O Note Date: | 5/19/2022 |D
Phone Number; 4093358698 } - =
Provider: | indskog, DDS Hanna |J~--'

[ Set as the default.

Description: |On Call/After Hours Call

A Teeth
ININYMTAVAYAVAVAYARLLIAY 1|
1) 2)(3)(4) (5] (6] (7)[8) (9] 10 ) [1](13 |1a)[15]6)
-az-rall'-an-lrzd 28 |27 (26 (23 (24 (29 (22 (21 (29 (10 187

|:| Apply to supernumerary tooth.

W 13v

s/ [ulffri=

Name of caller: Self. Phone Number: 4095558698, Reason for Call: patient is in pain.

Select a provider in the provider field




4, Complete each required field
e Name of Caller
e Phone Number
e Reason for Call
e Assessment/Triage
5. Select Ok to complete the smart note, a line item will display of the note within the patient’s chart
AIe/ oy o w8 e e e e
O 04/21/2022 Document Med & Dental History 2022

05/19/2022 Note i
Name of caller: Self. Phone Number: 4095558698. Reason for Call: patient is in pain. Assessment,Triage findings/disposition: ptient to take OTC.

Back to Agenda
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-Approved: 05/27/2021
By: CHW Governing Board
Effective:4/1/2014

MEDICAL RECORDS FEE SCHEDULE

When requested by a PATIENT, PATIENT’S AUTHORIZED REPRESENTATIVE/GUARDIAN, ATTORNEY, or
INSURANCE COMPANY:

MEDICAL DENTAL

Medical Records (physical copies): Dental Records (physical copies):

Number of Pages Charge Amount Number of Pages Charge Amount

1-19 $1.25/page 1-19 $1.25/page

First 20 $25.00 (flat fee) First 20 $25.00

21 or more $25.00/first 20 pages + $0.50/additional page | 21 or more $25.00/first 20 pages + $0.15/additional page
Medical Records (electronic copies): Dental Records (electronic copies):

Number of Pages Charge Amount Number of Pages Charge Amount

500 (or less) $25.00 (flat fee) 500 (or less) $25.00 (flat fee)

501 (or more)  $50.00 (flat fee) 501 (or more) $50.00 (flat fee)

*Lab results requested by patients or their legal guardians shall | Diagnostic Images:

be made available to the individual at no cost. Cost of materials, labor and overhead up to, but not exceeding,
$8.00 per image.

Medical records requested for a disability claim or appeal:

Initial copy: no charge Dental records requested for a disability claim or appeal:
Secondary/duplicate copies: in accordance with above- For initial copy: no charge
mentioned charges. For secondary/duplicate copies: in accordance with above-

mentioned charges.

When requested by a GOVERNMENT AGENCY or GOVERNMENT CONTRACTOR:

MEDICAL and DENTAL

Medical and/or dental records requested by or on behalf of governmental agencies or their proxies, regardless of reason, must: a) be
requested in writing; b) in a manner deemed valid by the Executive Director or designee; and ¢) approved for release in writing by
the Executive Director or designee.

Should release of these records be consented to by the Executive Director or his/her designee, charges for dissemination of said
records may meet, but not exceed, the cost of materials, labor and overhead required to generate and transfer records.

Additional and Contingency Fees:

MEDICAL and DENTAL

Postage: Actual cost Non-rewritable CD (CD-R): $1.00 per disc
Labor: Up to, but not to exceed, $15.00/hour Notary fee: $6.00
Rewritable CD (CD-RW): $1.00 per disc Execution of affidavit fee: $15.00

Patient billing record when requested by an attorney: $25.00/record

All clinical record releases shall be made in accordance with applicable federal and state laws. Requests elicited in any manner not
defined above shall immediately be forwarded to the Executive Director or designee, to determine nature, permissibility, and lawful
compliance for appropriate response to the request.

The Executive Director reserves the right to waive or reduce fees for the transmission of clinical records as he/she deems appropriate.
This document is not intended to nor should ever be construed as an instrument utilized to preempt governing law of any form. In the
case that any such fee or principle outlined in this policy is determined to be inconsistent with an authoritative statute, the terms set forth
by the statute should prevail in their entirety.

*Coastal Health & Wellness’ fee schedule is set forth in accordance with the Texas Medical Board (TMB) rules (including §165.2.
Medical Record Release and Charges) as permitted under Texas law.

Back to Agenda
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Coastal Health & Wellness Updates

Coastal Health & Wellness May 2022 Coastal Wave (govdelivery.com)

a) Update on COVID-19 Submitted by Executive Director
b) Operational Updates Submitted by Chief Operating Officer
c) Dental Updates Submitted by Dental Director

Back to Agenda
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Coastal Wave -l wz....

Are you at risk for developing prediabetes?

Cid you know 88 million peogie - that's mors than one in three adults - have predisbetes?
More than sight in 10 adults with prediabetes don't even now it.

With pre-diabetes, your blood sugar levels are higher than normal, but not yet high enough
to be diagnosed as type 2 diabetes. Prediabetes incresses your risk of type 2 disbetes,
heart disease and stroke

The good news is heakhy lfestyle changes can delay or 2ven prevent type 2 disbetes and
other sericus health problems. In fact, losing weight can cut your risk of getting type 2
diabetes in half.

Moving your body more, choosing heakhy foods, drinking water instead of swestened drinks
and losing and keeping weight off all help to lower your possible risks. Talk to your
heslthcare provider to see if you're at risk.

Learn more about pradiabstes.

MEDICAL
LABORATORY

PROFESSIONALS
WEEK

-

April 24 - 30

Happy Medical Laboratory Professionals Week

Coastal Health & Wellness czlebrated Medical Laboratory Professionals Wesk, April 24-30.
The week highlighted the important role medical laboratory professionals play in patient
care and healthcars safety.

Thank you to our wonderful Iab t=am Celina Bullock, Cherree Windham, Virginia Lyle,
Jessica Rodriguez and Courtney Luks.



NATIONAL
NURSES WEEK

MAY 6 - 12

&

Thank you to our fantastic CHW and GCHD nurses!

Coastal Heaith & Weliness and Galveston County Health District celebrated Nations|
Nurses Week, May 8-12.

We can’t say thank you enough to our CHW nurses: Chief Operating Officer Ami Cotharn,
Infection Control Nurse Deb Howey, Nursing Director Tiffany Carlson, LVN Case Manager
Jeanette Moody and CHW LVNs Antonio Enriquez, Crystal Huesca, Shawntai Lyons,
Tamara Wallace and CHW LVN Il Charge Nurse Dana Ayers; and public health nurses
Community Health Services Director Ashley Sciba, Public Health Nurses Gretchen Gray,
Reta Melby, Ann Nutt, Jenny Strain, Shannon Lindsey, Marniz Culangan, Maria Wilde, T8
Pregram Manager Kelly Kanon, Immunizations Frogram Nurse Sandra Allen, Immunizations
Coordinator Ashley Strain and Immunizations Program Manager Constances Almendarez.

“ "

Coastal

Hoalth & Wellness

NATIONAL
MENTAL HEALTH
PROVIDER
APPRECIATION"
DAY

MENTAL HEALTH AND
¥ DRUG AND ABUSE
. COUNSELOR AT

LISA YARBROUGH COASTAL HEALTH &
LBSW, E ED, LPC WELLNESS

—

CHW celebrates National Mental Health Provider Appreciation Day

Coasts! Health & Wellness and Lisa Yarbrough, LESW, E ED, LPC celebrated National
Mental Health Provider Appreciation Day on May 7. Thank you, Dr. Yarbrough, for keeping
us healthy!



TACHC

-~ TEXAS ASSOCIATION OF
COMMUNITY HEALTH CENTERS

CHW attends TACHC conference

\We had 3 great time 3t the Texas Association of Community Heakh Centers Health
Information Technology and Clinical Conference this month. Coastal Health & Welinzss
Dentist Dr. Shady Bishai, Dental Director Dr. Hanna Lindskeg and Health Information
Manager Luz Amaro sttended sessions on tele-dentistry, tele-haalth, trauma informed care,
cancer prevention, health equity and more

Flossing is important to overall dental health

Cleaning between your teeth may help prevent cavities and gum disease, and it helps

remove plague. Plague contains bacteria that feeds on leftover foed and sugar in your
mouth. When that happens, it releases acid that can eat away at the outer shell of your
teeth and cause cavities

Talk to your dentist and try different flossing options until you find the one that works best for
you. Dental picks might help you get to hard-te-reach places while water flossers might be 3
good option if you have trouble flossing by hand or have dental work that makes flossing
difficult.

Check out these simple tips:

« Break off about 18 inches of fioss and wind most of it around one of your middle
fingers. Wind the remaining floss around the same finger on the opposite hand. This
finger will take up the floss as it becomes dirty

« Hold the floss tightly between your thumbs and forefingers.

« Guide the floss between your teeth using a gentle rubbing motion. Never snap the
floss into your gums

« When the floss reaches the gum ling, curve 1t into 3 C shape 3gainst one tooth
Gently shde it into the space between the gum and the tooth.

« Hold the floss tightly. Gently rub the side of the tooth, moving the floss away from
the gum up and down motions.



Don't forget medicine, supplies in hurricane kit

Being sware isn't the same 35 being preparad - and that's especially true dunng hurricane
season, which begins June 1.

Key tips include developing an evacustion plan, assembling your disaster supphes,
checking on your insurance coverage, preparing your home, checking on nesighbors and
completing 3 written plan to make sure everyone is on the same page

it's mportant to be prepared ahead of time during hurncane season. In addition to having
basic emergency supplies, people with dizbetes should 3lso put together = disbetss care
kit. Put a your medical information and supplies in one place so that it's easy to take them
with you if you have to evacuats. Learn what you should have in your diabetes care kit.

And, remember to stay informed by local leaders. Learn more from the Galveston County

Office of Emergency Management and at Ready.gov.
.
» s ’

HIV

TESTING DAY

Beat the heat with Stay in touch with
these cool tips: Patient Portal

Be sure you're taking proper precautions to Have you heard about our new patient
beat the heat and protect yourself as we portal? it's an easy way to get in touch with
head into summer. your Coastal Health & Wellness team.

Drink plenty of water. » Request and view appointments

Stay cool indoors. = Send a message to your medical

Limit time outdoors and find shade peosider:mad OV hemin

when outdoors. View a summary of your health

Wear light clothing that covers as Sod \h

much skin as possible. Request prescription refills

Apply plenty of sunscreen and Pay statements
remember to reapply or use water
resistant sunscreen if swimming. Call us at 400.838.2234 (o leam

more!
Don't forget about your four-legged o

friends.
Look before you lock your vehicle.

Click here to learn more Click here to learn more Click here to meet our
about CHW services. about becoming a CHW providers.
patient.

Back to Agenda
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May
June
July
Aug
Sept
Oct
Nov
Dec
Jan
Feb

Apr

May
June
July
Aug
Sept
Oct
Nov
Dec
Jan
Feb

Apr

May
June
July
Aug
Sept
Oct
Nov
Dec
Jan
Feb

Apr

Medical Visits

Current Prior Period
1,301 719
1,689 1,170
1,727 1,238
1,980 981
1,450 1,077
1,198 1,251
1,227 1,150
1,124 1,745
1,311 1,288
1,294 1,058
1,119 1,488
1,178 1,345

16,598 14,510

Dental Visits

Current Prior Period
512 119
587 354
555 415
574 331
532 390
554 412
433 440
466 682
580 433
616 361
668 582
607 499
6,684 5,018

Counseling Visits

Current Prior Period
85 50
107 89
118 86
120 72
130 78
146 89
118 64
114 